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EXECUTIVE SUMMARY 
 
Background 
 
Abercrombie Lane, Bridge Lane and Tank Stream Way are part of a larger strategy to 
reclaim and revitalise Sydney’s laneways through a range of initiatives, including policy 
reform and development, business support, legislative advocacy, cultural events and 
communication.  
  
Engagement strategy 
 
The engagement objectives for the concept design development of these laneways were: 

• Provide early information to adjoining business owner, building owners and residents 
regarding plans for the area, to allow stakeholders the opportunity to explain their 
current usage, issues and opportunities.  

• Provide opportunity for stakeholders and community to input into the design process 
during the development and exhibition of the concept plan. 

• Conduct a process that takes account of stakeholder views and communicates how 
feedback influenced design. 

• Promote the improved laneways as cultural, lively, vibrant, pedestrian friendly public 
spaces. 

 
Stage 1: Identifying Usage and Access Requirements 
 
The engagement strategy involved meeting with key stakeholders prior to concept design 
development to ascertain current usage and access requirements of owners and tenants of 
the laneways. This early consultation focused particularly on building owners, major tenants 
and stakeholders with access and use requirements such as deliveries, car parking access 
and services. One on one meetings were conducted between October to November 2012 
with stakeholders generally supportive of the project.  
 
Stage 2: Consultation on the Draft Concept Design  
 
Once the draft concept design, which explored traffic changes in these laneways, was 
prepared the proposal was actively taken to the surrounding community for comment. 14 
one on one meetings were held with the key stakeholders, directly adjacent building owners 
and major tenants during 17 June and 6 August 2013. Phone and email contact was 
attempted in all cases where details were available. 
 
A summary of the comments provided by the stakeholders include: 
 

• Timed closure – there was little support for timed closure in Bridge Lane, the laneway 
is used by the surrounding businesses for service and delivery vehicles. A number of 
the business’s also use the laneway to access basement car parking with some 
requiring access twenty four hour access. There was support from one of the 
businesses located in Tank Stream Way for the timed closure, however the majority 
of stakeholders wanted to retain laneway access for vehicles for twenty four hour and 
seven days a week.  The commercial car park facility expressed concerns about 
vehicle access to their building being restricted if timed closure were implemented. 
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• Service and delivery vehicle access – the owners and major tenants use Bridge Lane 
and Tank Stream Way for goods deliveries, service vehicles, garbage collection. 
These activities occur throughout the day, but the laneways have peak delivery 
periods. The main concern for hospitality based businesses is that perishable goods 
can be delivered to the businesses as quickly and as efficiently as possible. 
 

• Public amenity – several comments were made about the low lighting levels in the 
laneways, anti-social behaviour at night (noise from entertainment patrons) and 
rubbish left in the laneways. 

 
Public exhibition on the Concept Design 
 
The concept design was placed on public exhibition for community comment between the 
14th and 29th August 2013. 
 
Notification letters with the attached concept design were sent to all registered property 
owners in the immediate adjacent block (at a 100 metre radius), and emailed or delivered to 
tenants in all properties adjoining the laneways. In total 700 notification letters sent. 
Notifications explained the design elements of the proposal and encouraged stakeholders to 
make submission on the design.  
 
All owners and residents were contacted (or contact attempted) via telephone and where 
possible copies of the concept design were emailed directly to owners and managing 
agents. Council met with owners and tenants of properties on request. 
 
A Central Sydney laneways page was also established on sydneyyoursay.com/laneways to 
allow the wider public information relating to these and other city laneways programs. The 
page has recorded 51 document downloads.  
 
The A1 display panels showing visuals of the concept design were made available at the 
One Stop Shop at Town Hall House during the consultation period. The concept design was 
also made available to the community at The City’s neighbourhood centres.  Four in formal 
“drop in sessions” were held at Customs House, Circular Quay on the 19th, 21st, 27th and 
29th August to provide the community an opportunity to view the concept plan. 
 
Eight submissions were received during the consultation period with seven generally 
supportive of the laneways revitalisation project.  
 
The table below lists the City’s responses to the issues raised during one on one 
consultation with key stakeholders and from the community consultation. 
 
 

ATTACHMENT C



 
A

B
E

R
C

R
O

M
B

IE
 L

A
N

E
, B

R
ID

G
E

 L
A

N
E

 A
N

D
 T

A
N

K
 S

T
R

E
A

M
 W

A
Y

 
 

IS
S

U
E

S
 

D
E

T
A

IL
S

 
N

O
. O

F
 

M
E

N
T

IO
N

S
 

R
E

S
P

O
N

S
E

/D
E

S
IG

N
 O

U
T

C
O

M
E

 A
C

T
IO

N
 

1 
G

en
er

al
 

S
up

po
rt

s 
th

e 
ov

er
al

l p
ro

po
sa

l. 
7 

N
ot

ed
 

2  
S

co
pe

 o
f 

w
or

ks
 

 

C
on

ce
rn

ed
 th

at
 th

e 
se

m
i r

ai
se

d 
th

re
sh

ol
ds

 o
n 

th
e 

co
rn

er
 o

f B
rid

ge
 L

an
e 

an
d 

T
an

k 
S

tr
ea

m
 W

ay
 w

ill
 

cr
ea

te
 a

 h
az

ar
d 

fo
r 

bo
th

 p
ed

es
tr

ia
n 

an
d 

ve
hi

cl
es

 

1 
T

he
 s

em
i r

ai
se

d 
th

re
sh

ol
d 

w
ill

 c
al

m
 t

ra
ff

ic
 a

nd
 im

pr
ov

e 
pe

de
st

ria
n 

ac
ce

ss
 b

y 
en

co
ur

ag
in

g 
dr

iv
er

s 
to

 s
lo

w
 a

nd
 b

e 
ex

tr
a 

co
ur

te
ou

s 
to

 e
ac

h 
ot

he
r 

an
d 

to
 p

ed
es

tr
ia

ns
 a

t 
th

is
 ju

nc
tio

n.
  I

t 
do

es
 n

ot
 im

pa
ct

 s
w

ep
t p

at
hs

. 
 

C
on

ce
rn

ed
 th

at
 th

e 
na

rr
ow

in
g 

of
 B

rid
ge

 L
an

e 
at

 th
e 

co
rn

er
 o

f T
an

k 
S

tr
ea

m
 W

ay
 w

ill
 r

es
tr

ic
t t

ra
ffi

c 
ac

ce
ss

 a
nd

 c
re

at
e 

a 
ha

za
rd

 f
or

 d
riv

er
s 

an
d 

pe
de

st
ria

ns
 

 

6 
T

he
 r

at
io

na
le

 fo
r 

th
is

 in
cl

us
io

n 
is

 d
is

cu
ss

ed
 in

 th
e 

C
om

m
itt

ee
 

R
ep

or
t.

  I
n 

lig
ht

 o
f t

he
 c

on
ce

rn
s 

ra
is

ed
, i

t i
s 

pr
op

os
ed

 to
 a

m
en

d 
th

e 
pr

op
os

al
 a

nd
 r

et
ai

n 
ex

is
tin

g 
ca

rr
ia

ge
w

ay
 w

id
th

s.
  T

hi
s 

is
 

re
fle

ct
ed

 in
 th

e 
A

m
en

de
d 

C
on

ce
pt

 D
es

ig
n 

(A
tta

ch
m

en
t B

).
  

 G
iv

en
 th

e 
d

es
ig

n 
in

 th
is

 lo
ca

tio
n 

in
cl

ud
es

 a
 s

em
i-r

ai
se

d 
pa

ve
d 

th
re

sh
ol

d 
to

 c
al

m
 t

ra
ff

ic
, p

ed
es

tr
ia

n 
sa

fe
ty

 a
nd

 a
m

en
ity

 is
 s

til
l 

im
pr

ov
ed

. 

C
on

ce
rn

ed
 th

at
 th

e 
na

rr
ow

in
g 

of
 B

rid
ge

 L
an

e 
at

 th
e 

co
rn

er
 o

f T
an

k 
S

tr
ea

m
 W

ay
 w

ill
 a

s 
it 

m
ay

 h
av

e 
po

te
nt

ia
l a

dv
er

se
 o

pe
ra

tio
na

l i
m

pa
ct

s 
to

 th
e 

ho
te

l 
as

 th
e 

m
ai

n 
en

tr
y 

po
in

t t
o 

th
e 

ho
te

l i
s 

on
 B

rid
ge

 
La

ne
 a

nd
 th

e 
m

ai
n 

se
t d

ow
n 

po
in

t f
or

 g
ue

st
s 

is
 in

 
cl

os
e 

pr
ox

im
ity

 to
 th

e 
in

te
rs

ec
tio

n 
of

 B
rid

ge
 L

an
d 

an
d 

T
an

k 
S

tr
ea

m
 W

ay
 

 

1 

ATTACHMENT C



A
B

E
R

C
R

O
M

B
IE

 L
A

N
E

, B
R

ID
G

E
 L

A
N

E
 A

N
D

 T
A

N
K

 S
T

R
E

A
M

 W
A

Y
 

 
IS

S
U

E
S

 
D

E
T

A
IL

S
 

N
O

. O
F

 
M

E
N

T
IO

N
S

 
R

E
S

P
O

N
S

E
/D

E
S

IG
N

 O
U

T
C

O
M

E
 A

C
T

IO
N

 

3 
R

ed
uc

tio
n 

of
 

Lo
ad

in
g 

Z
on

e 
O

pp
os

es
 to

 th
e 

re
du

ct
io

n 
of

 th
e 

lo
ad

in
g 

ar
ea

 in
 

T
an

k 
S

tr
ea

m
 W

ay
 a

s 
it 

w
ill

 d
im

in
is

h 
av

ai
la

bl
e 

lo
ad

in
g 

sp
ac

e 
us

ed
  b

y 
m

ai
nt

en
an

ce
 

co
nt

ra
ct

or
s/

tr
ad

es
pe

op
le

 

7 
T

he
 p

ro
po

sa
l t

o 
re

du
ce

 th
e 

lo
ad

in
g 

ar
ea

 a
dj

ac
en

t 1
 B

rid
ge

 
La

ne
 fr

om
 2

5 
m

et
re

s 
to

 1
3m

 h
as

 r
ai

se
d 

co
nc

er
n 

fo
r 

th
e 

ov
er

al
l 

av
ai

la
bi

lit
y 

of
 lo

ad
in

g 
sp

ac
es

 t
o 

se
rv

ic
e 

th
e 

ad
ja

ce
nt

 b
ui

ld
in

gs
. 

   
 T

he
 c

ur
re

nt
 2

5m
 le

ng
th

 o
f l

oa
di

ng
 a

re
a 

do
es

 n
ot

 c
om

pl
y 

w
ith

 
R

M
S

 r
eq

ui
re

m
en

ts
 fo

r 
m

in
im

um
 s

et
ba

ck
s 

fr
om

 th
e 

in
te

rs
ec

tio
n.

  
T

hi
s 

w
ill

 n
ee

d 
to

 b
e 

ad
dr

es
se

d 
th

ro
ug

h 
th

is
 p

ro
je

ct
 a

nd
 w

ou
ld

 
re

su
lt 

in
 a

 7
m

 r
ed

uc
tio

n 
in

 a
ny

 c
as

e.
   

 
 T

he
 p

ro
po

se
d 

ke
rb

 a
lig

nm
en

t a
dd

s 
an

ot
he

r 
5m

 o
f w

id
en

ed
 

fo
ot

pa
th

 to
 p

ro
vi

de
 a

 s
tr

on
g 

ac
tiv

at
io

n 
op

po
rt

un
ity

 d
ire

ct
ly

 
ad

ja
ce

nt
 t

he
 c

af
é.

 T
hi

s 
lo

ca
tio

n 
ha

s 
go

od
 s

ol
ar

 a
cc

es
s,

 
pe

de
st

ria
n 

ac
ce

ss
, a

nd
 is

 h
ig

hl
y 

vi
si

bl
e 

fr
om

 b
ot

h 
B

rid
ge

 S
tr

ee
t 

an
d 

A
be

rc
ro

m
bi

e 
La

ne
.  

A
ct

iv
at

io
n 

he
re

 w
ill

 s
er

ve
 to

 s
ig

na
l t

he
 

w
id

er
 a

rr
ay

 o
f o

ffe
rin

gs
 in

 th
e 

la
ne

w
ay

s.
  

 A
 n

um
be

r 
of

 lo
ad

in
g 

ar
ea

s 
ar

e 
av

ai
la

bl
e 

in
 P

itt
 S

tr
ee

t w
ith

in
 7

0 
m

et
re

s 
fr

om
 B

rid
ge

 L
an

e 
an

d 
to

 p
ro

vi
de

 e
xt

ra
 lo

ad
in

g 
sp

ac
es

, 
th

e 
pr

oj
ec

t 
pr

op
os

es
 t

o 
re

-a
llo

ca
te

 a
 1

2m
 o

f 
un

re
st

ric
te

d 
pa

rk
in

g 
as

 lo
ad

in
g 

zo
ne

 b
et

w
ee

n 
12

 m
id

ni
gh

t a
nd

 6
am

 fo
r 

ea
rly

 
m

or
ni

ng
 d

el
iv

er
ie

s,
 M

on
da

y 
to

 T
hu

rs
da

y 
an

d 
12

m
 o

f 2
P

 
tic

ke
te

d 
pa

rk
in

g 
sp

ac
es

 r
e-

al
lo

ca
te

d 
as

 lo
ad

in
g 

zo
ne

s 
be

tw
ee

n 
10

am
 a

nd
 3

pm
 o

n 
B

rid
ge

 S
tr

ee
t. 

 Lo
ng

 te
rm

 p
ar

ki
ng

 is
 a

va
ila

bl
e 

at
 2

0 
B

on
d 

S
tr

ee
t w

ith
 c

ar
 

pa
rk

in
g 

en
tr

y 
vi

a 
T

an
k 

S
tr

ea
m

 W
ay

. 
 

4  
C

on
st

ru
ct

io
n 

C
on

ce
rn

 a
bo

ut
 fi

na
nc

ia
l r

am
ifi

ca
tio

ns
 d

ur
in

g 
th

e 
co

ns
tr

uc
tio

n 
ph

as
e 

1 
T

he
 C

ity
 w

ill
 p

re
pa

re
 a

 c
on

st
ru

ct
io

n 
m

an
ag

em
en

t p
la

n 
an

d 
w

ill
 

lia
is

e 
w

ith
 s

ta
ke

ho
ld

er
s 

pr
io

r 
to

 c
on

st
ru

ct
io

n 
to

 c
oo

rd
in

at
e 

an
d 

m
in

im
is

e 
im

pa
ct

 d
ur

in
g 

th
is

 p
ha

se
. 

 

ATTACHMENT C




